R E A L ESTATE

Privacy Policy

Introduction:

Ellem & Co Real Estate is committed to protecting the privacy and security of personal data and
information obtained. We value and respect the privacy of the people we deal with and are committed to
protecting your privacy while complying with the Privacy Act 1988 (Cth) and other applicable privacy laws
and regulations. This is to ensure that we protect the privacy of personal information in connection with
sales related services.

What personal information do we collect:

The personal information we may collect about you depends on the nature of your dealings with
Ellem&Co Real Estate. Should you be providing us information relating to sales or property management,
a detailed privacy policy is available at your request.

Information may be shared with your permission, in accordance with the Privacy Act 1988 (Cth).

How we collect information:

Information may be collected from:

e Interaction with our Real Estate employees face to face

e Online submissions and phone calls

e Attending open homes or private inspections

e  Subscribing to our mailing list

e Rental applications; both online and paper

e Emails from you to any of our agents email addresses

e From third parties such as referees, current and non-current employers, accountants, publicly
available sources or social media.

How do we use your personal information:

We use personal information for many purposes such as:

e Toimprove the quality of the services we offer

e Internal administration purposes

e Marketing and research

e Communicate about property matters

e To verify identity for the property at which we are representing
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Storage and security:

We store your personal information in a secure electronic format with 2 factor authentication. All access
to your personalinformation is restricted to authorised personnel and will only be shared with your
permission.

Date retention & children’s information:

We retain personal information for as long as necessary to comply with legislation and audit reviews. Our
services are not directed to individuals under the age of 18. We do not collect personal information from
minors except where legally required and permission must be provided by an adult.

Disclosure of your personal information:

Please be advised that some companies and software providers we use are located throughout Australia
and the United States of America. Information such as, mobile phone numbers and email addresses may
be shared with such third parties.

The third-party providers will update their privacy policy’s accordingly and will take reasonable steps to
ensure that the overseas recipients do not breach the Australian Privacy Principles, in relation to the
personal information we disclose to them. However, it is understood that these third parties may not be
able to and are not required to take steps to monitor, control, prevent or determine whether the entities
are able to handle your personal information in accordance with the Australian Privacy Principle in the
Privacy Act.

By providing your information, you consent to its collection, use and disclosure in accordance with this

statement.

Contact Information:

D & J Ellem Pty Ltd Trading As: Ellem&Co Real Estate and E&C Rentals
Address: 320 Windang Road, Windang NSW 2528

Email: sales@ellemandco.com.au

Office Phone Number: 02 4225 3443

ABN: 57603776969
www.ellemandco.com.au
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